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September 14, 2026

To Whom It May Concern,

I've had the pleasure of working with Ken on building out a fairly complex automation system for
The Babel Group's sales follow-up process. What stood out most was his patience and precision
working through a genuinely intricate set of requirements, spanning multiple products, HubSpot

workflows, and edge cases most people would gloss over.

Ken asks the right clarifying questions before building, which saves everyone time down the line,
and he's comfortable working across tools (N8N, HubSpot) without needing everything spelled
out perfectly. He's also just easy to work with: responsive, open to feedback, and genuinely

invested in getting the details right rather than just shipping something that looks done.

I'd recommend him for anyone needing a thoughtful, technically capable partner for CRM and

workflow automation work.
Best regards,
Rachel Khasky-Levy

Co-founder and CEO
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